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4 ALBERT EMBANKMENT 

LONDON SE1 7SR 
Telephone: +44 (0)20 7735 7611 Fax: +44 (0)20 7587 3210 

 
 Circular Letter No.4204/Add.32 
 25 September 2020 

 
To: All IMO Member States 

United Nations and specialized agencies 
Intergovernmental organizations 
Non-governmental organizations in consultative status with IMO 

 
Subject: Coronavirus (COVID-19) – ICAO Harmonized guidance on facilitating 

passenger flights, including repatriation flights, using public health 
corridors during the COVID-19 pandemic 

 
 
The International Civil Aviation Organization (ICAO) has issued State Letter AN 5/28-20/97 
on 23 September 20201 containing the attached guidance which provides a framework for 
harmonizing public health measures implemented by States in order to facilitate passenger 
and repatriation flights using Public Health Corridors (PHC) during the COVID-19 pandemic. 
The guidance was developed in the context of the global COVID-19 situation 
in mid-September 2020 and will be reviewed and updated as necessary with the evolvement 
of the pandemic by the ICAO Collaborative Arrangement for the Prevention and Management 
of Public Health Events in Civil Aviation (CAPSCA). 
 
The guidance applies to operations supporting passenger flights, including repatriation flights 
and seafarer changeover flights, defined in the guidance as flights organized by shipowners2 
to facilitate crew changes and repatriation of seafarers.3  
 
The Secretary-General would like to highlight in particular: 
 

.1 section 5.3, on Seafarer changeover flights, where reference is made to the 
importance of seafarers; facts on the crew change crisis; and the importance 
of advanced bilateral communication, coordination, and planning between 
shipowners, aviation stakeholders and the relevant responsible authorities in 
arranging seafarer changeover flights; and  

 
 

1  https://www.icao.int/covid/Pages/default.aspx 
 
2  The term "shipowner" includes "ship operator", "ship manager", "fishing vessel owner", "fishing vessel 

operator" and "fishing vessel manager". 
 
3  The term "seafarer" includes "marine personnel", "fishers" and "offshore energy sector personnel". As of 

August 2020, it is estimated that more than 250,000 seafarers require immediate repatriation, with many 
more serving on extended crew contracts who are overdue to return home. A similar number of seafarers 
urgently need to join ships to replace them. On any given day, nearly one million seafarers are working on 
some 60,000 large cargo vessels worldwide. 
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.2 section 5.4, on Ensuring rapid authorization for flights, where States are 
requested to grant rapid authorizations for the entry, departure and transit of 
aircraft, including for seafarer changeover flights.  

 
The Secretary-General is confident that this contribution by the United Nations will have a 
positive impact and alleviate the ongoing crew change crisis. Member States are strongly 
encouraged to bring the contents of this Circular Letter to the attention of the competent 
authorities, at both national and local levels, as well as all other parties concerned, in particular 
airports. 
 
 

*** 
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